Bahama * Health

FEEL GooD ABOUT YOUR HEALTHPLAN

LOCAL
PROVIDER
NETWORK

Welcome to the BahamaHealth Local
Provider Network Directory. We are
committed to providing premier access to
quality care via our enhanced local network
of highly trained and qualified health care
professionals in Nassau and our Family

Islands.

May 2018

www.BahamaHealth.com
UPDATED: May 2018

BahamaHealth is a division of Family Guardian Insurance Company Limited © Copyright 2018



TABLE OF CONTENTS

ALLIED HEALTH CAREPROVIDERS
Acupuncture
Chiropractic
ClINICAL PSYCROIOZY...cniiiiii ettt ettt e et e e e e e et e e b e e e e e e aeeeneeeemneesneea
O CCUPALIONAI TREIAPY. ...ttt et s e e e e e et e s ae e b e e et et e e en e e e e saeeeaeesseesaee b e eaeenaeeaneeanean
(@ o1 eY 1 1] o o TP P PSP P PO UPPPRUPPPRPR
PRY STCAI TREIAPY....eieiiei et ettt st e e e e et e st e e bt e et e e e e e e aa e e e a e e e e e e e b e e e e e e enaeesneeeas
Podiatry
RESPIFAtOrY THEIAPY....oi ittt et et e e e st e et e e st e e s aa e e ae e e saneeeaneesaneeeaneeenneenne
Speech and LangUuage ThEIapPY....coouii ittt et e e e e e e et e et e et e e s ne e e e e senee e

Family ISIANAPFOVIAEES.........co ittt ettt e ettt e sttt e ettt s bt e e e ate e e e abt e e sabaeeesteesnbeeeemteeeeabeeesaneeas
FACILITIESAND S SERVICES. ...
Ambulance
Ambulatory Surgical Centres/Surgical ASSISTANTS. .......ciiiiiiiiiiii ettt st e e s ae e s e e
CardioVasCUlar DiagnoOSTiC SEIVICES. ...uii ittt ettt e et e e e ettt e ettt e e s e ae et e e e s bttt e e e aabatee e e sbbeeesaasbaeeesaabeeeeeabneeeeannee
Diagnostics/RadiationNTRErapy......cccuiiiiiiiii et ettt st e et e et st e et s e e ae e e ane e
Hospital & EMergency ROOM . .c..uiii e ettt e et st e e e sen e e e
(-1 X o) - E oY o USRS P SRRSO
DY E T PP P PO UPPPPRRPPPPRRNt
Radiology
Rehabilitation CoNTIE......couiiiiiiicii e
R4 L LT o Yok OO

Familylsland Providers..................
NURSING AND WOUNDCARE...
Nursing Care....ccooceeeeeeiiieeiniieeeeeeeeene
OSTOMY/MWOUNTA Ca@.. e et ettt e et e et e s e e ae e e aa e e et e e e ae e e ema e e saaeeeeme e e saneeemaeesaneeeanneenanees
PH A RM A CIES ... ettt

Family ISIANA PFrOVIAEES....... ..ottt ettt et e e bttt s ettt e e sttt e s ettt e sab bt e e beteeambeeeeasteeeabeeesanteeanneee
PH Y S AN S o e
AN ST EST OOy e e
Cardiovascular/Cardiothoratic SUFGEIY.. ..ot ettt s e e s e e
D eI MATO Oy .. e
Ear, Nose & Throat
Endocrinology.....cccoooiiiiiiiiiinn.
Family Medicine
Family Medicine with Special Interestin Dermatology and SKin SUFZery..........ccciiiiiiiiiiiiiiiii e
GENEral PractiCe. . i
INEEIrNAl MEAICINE ..o
Internal Medicince/Cardiology.
InternalMedicine/Gastroenterology....
INternalMedicing/NEPRIOIOZY....c...iiiiiii et e s e ettt e s e e e e e sane e
NI T =21 T TSP PPORUPPPRRRPIN
N U O O Y.
P O i Aty e e
O DS teEIICS/ GYNACCOIOZY . iiiiiiiiiii ettt e et e et e e e e e et e eeeaaas
N COIOZY et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeeeeaaaas
ONCOIOZY/ GYNACCOIOZY. ..ttt e e e et e e ettt e e e e e e e e e e e e e e e e e e e e e e as
O P TNAMOIOGY. e e
Pediatric INTENSIVIST. ..ot e
=« Tl ol
Pediatrics/Allergy and Immumology.
Pediatrics/CardiolOgy. ..o e
Pediatrics/HeEmMatology. .cooui i e et
PediatricsS/NEONATOIOZY. ... ittt et e
Py S Aty
P Sy G A Y.
PUlmonary and Critical Care.......c.ooiiiiii ettt e e et e e e e e e e e e e e e e e a e eneeeas
SUP Y/ GeNeral. oo e
SUT I Y O MO O Y. i e
Surgery/Oral (Maxillo-Facial).......cooii e et st e e s e e e e
SUPZEry O th o P ediC. . e
U G Y Pl aS i O e e
SUTGEIY/VaSCUIAT. .o e
L o I = PN

Family ISIand ProVviders. e cccccececececececccecececececececcccececocesececescccesscesssesesescssssssssssssesessssssssssssssssssessssssssesssasases

15-16



CARING JUST
FORYOU!

fael

HealthCare
Coordinators
are available
24 hours/day,
7 days/week.

Our HealthCare Coordinators

Our HealthCare Coordinators are health care customer service

professionals specifically trained in medical triage, BahamaHealth

benefits and procedures. Most importantly they provide focused

attention to the coordination of all aspects of your care and keenly

provide guidance and assistance when you need it most.

HealthCare Coordinators are

Always Available to Assist You!

Call the HealthCare Coordinators for assistance and pre-

certification before you use any of the following services:

Hospital Admission

Care Overseas

Surgery

Diagnostic Procedures, such as MRI or Allergy Testing
Durable Medical Equipment

Air Ambulance or Air Transportation

Chiropractic, Physical, Occupational, or Speech Therapy
Home Health Care

Private Duty Nursing

They can also assist you with:

Questions about your BahamaHealth Coverage
If you need a referral to a specialist

Information on participating BahamaHealth providers



MANAGING
CARE
ESPECIALLY
FORYOU!

fael

HealthCare
Coordinators
are available
24 hours/day,
/ days/week.

Case Management
Our health care team consists of medical & nursing
professionals with clinical & medical coding expertise

focused on improving the overall patient management
experience while simultaneously, efficiently and effectively
promoting quality, cost-effective outcomes.

Our health care team coordinates and integrates their
collective efforts to not only evaluate medical necessity but
to ensure the quality and effectiveness of the plan benefits
for the optimal care of you and your family.

Quick Tips for Managing Your Care

I. Verifying Benefits --Verification of benefits is confirmation that you or
your dependents are enrolled in the health plan at the time of service,
and that you qualify for the services requested by your Healthcare
Provider. Please contact our Healthcare Coordinators for further
details at 396-1303-6 or Precerts@familyguardian.com

N

Pre-Certification -- Precertification is the approval, in advance by the
Company, BahamaHealth or the designee, for ‘Medically Necessary’
and ‘Covered Services’, subject to Eligible charges. An example of
a service requiring pre-certification is a MRI Study. Our normal
turnaround time to respond to completed Precert request is one (1)
business day.

Eligibility — Please note that if you have an over age dependent who
is covered under your group plan , we require student verification
twice a year to maintain eligible coverage. Please contact our Client
Services Unit for any questions concerning eligibility at 396-1345 or
396-1324 or BahamaHealthCS@familyguardian.com



M ED I CAL I. Claim forms are needed for Out-of-Network Providers. Using
our network eliminates the need for Claim forms.
C LAI MS 2. Claims forms are needed if you are paying for services IN FULL
to a Network Provider.
SU BM ISSIO N 3. Fully complete all claim forms. If the standard Claim form is not
used ensure that the following areas are completed:
* Name of Patient
* Date(s) of Service
* Type of Service(s)
* Diagnosis Codes
* Procedure Codes
* Amount Paid for the Service
* Total Charge of the Service
4. Only original claim documents will be accepted for processing.
5. Claim forms should be completed either by the physician or
the institution.
6. Sign and Date the Claim form after it has been completed.
7. Submit to us with the attached payment receipt(s).
8. If corrections are made to the form, they should be crossed
out and initialed. Under no circumstances should Liquid Paper
f / be used on the form.All claims must be submitted within six
g.(,, (6) months from the date the service was rendered. Claims

submitted outside of this time frame will be denied for timely

HealthCare o
. iling.
Coordinators
are available Please forward all claim inquiries to
24 hours/ day, bahamahealthclaims@familyguardian.com

7 days/week.
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ALLIED HEALTH CARE PROVIDERS

ACUPUNCTURE

Dr Nisha L. Armbrister Bahamas Foot and Ankle 302-4607
Dr Nisha L. Armbrister Family Medicine Center 327-2878
Dr Nisha L.Armbrister Proactive Chiropractic & Wellness Centre 328-2225

CHIROPRACTIC

CLINICAL PSYCHOLOGY
Kathryn Higgs

Bahamas Neurological Centre

Dr Jonathan Bartlett Advanced Chiropractic Ltd. 325-6003, 322-7409
Dr Susan Nutt-Donald Life Chiropractic Centre 393-2774
Dr Jacqueline Lightbourne A Better Back Chiropractic Centre 327-4684
Dr Dwight Marshall Proactive Chiropractic & Wellness Centre 328-2225
Dr Michael Pyfrom Family Island Chiropractic Centre 356-6131
Dr Shantell Missick Dynamic Healing Wellness Center 359-0856
Dr Milena Russell Village Road & Park Gate Rd. 393-8277
Dr Tia Wilson Anachronist Therapy 322-7785

322-8763

Dr Ava Thompson
OCCUPATIONAL THERAPY
Ratish Karna

Referral required

Bahamas Institute of Hand Rehabilitation

356-8277

356-7121

Lavaughn Neymour
OPTOMETRY

Sunrise Rehabilitation

376-9175

PHYSICAL THERAPY

Dr Anita Brown-Dean MJB Optical 356-6424
Dr Richard Knowles Imperial Optical, Rosetta Street 326-8009
Dr Gregory Lowe Bahamas Sight Centre 393-6533
Dr Scott Miller Imperial Optical, Mall at Marathon 393-5959
Dr Ebbie Shearer-Jackson Palmdale Vision Centre 325-3585
Dr Fendt Shearer Rosedale Ave, Palmdale 394-0320/1
Dr Charlene Wallace Family Eye Care Centre 322-3393

PODIATRY

Felicia Adderley Adderley Physiotherapy 326-3052
Dr Miquela Bethel-Rolle Paramount Rehabilitation & Fitness Center 698-1040
Dr DeVonnia Bonimy VIVA Physio & Wellness 557-2222
Ms Carol Fitzmaurice Lyford Cay Clinic 362-4400
Rhoda Hanna #38 East Avenue 326-2125
Healing Hands Therapy (Calvin/Erica Rolle) | Home Visits 424-2637
Mr Terrell Major Major Changes Rehab Centre, Dean's Lane, Ft. Charlotte | 601-5145
Ms Hanna Foster Middleton Genesis Physiotherapy 356-4806
Mrs Alaina Mortimer Lyford Cay Hospital 362-4400
Ms Autira Newbold Home Visits 364-3726,558-2951
Mrs Kitiboni Rolle-Adderley Home Visits 427-5820
Ms Simone Rolle Graham Home Visits 676-3051
Mrs Kathryn Taylor- Hennis East Bay Shopping Centre 394-5161

Dr Daniel Johnson Foot & Ankle Institute 326-5402
Dr Kenneth Kemp Bahamas Foot & Ankle 302-4607
Dr Monique Mitchell Bahamas Foot Centre 325-2996
Dr Monique Mitchell Bahamas Surgical Associates 394-5820
Dr Monique Mitchell Family Medicine Center 327-2878
Dr Deborah Raine Bahamas Foot Centre 325-2996
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RESPIRATORY THERAPY

Sandra Bethell 392-8537,341-3949

SPEECH AND LANGUAGE THERAPY
Sharon Clarke Doctors Hospital 302-4754
FAMILY ISLAND PROVIDERS

GRAND BAHAMA
CHIROPRACTIC SERVICES

Dr Brian Blower Family Wellness Centre 351-5424
Dr Michael Hendley GB Chiropractic 351-9015
Dr Foster Walton #11 Seahorse Plaza 373-2454

OPTOMETRY

Dr Noelynn Rolle Island Optical 351-2391

PHYSICAL THERAPY

Dr Monica Bruder-Wells Family Wellness Centre 351-5424
Lucayan Medical Centre East East Sunrise Highway 373-7400
Wholistic Health & Rehab Suite 1&2 West Settler's Way 351-9472

PODIATRY

Dr Monique Mitchell East Sunrise Highway 373-7400

FACILITIES AND SERVICES

AMBULANCE

DHHS Emergency Transport Services | Shirley Street 302-4747
PMHI-EMS Shirley Street 322-2861
AMBULATORY SURGICAL CENTRES / SURGICAL ASSISTANTS

DHHS Doctors Hospital Collins Avenue 302-4747
Surgery Laser/Cosmetic Centre Harbour Bay Shopping Centre 394-3933

CARDIOVASCULAR DIAGNOSTIC SERVICES

Cardiology Associates Bahamas Chest Centre 356-6666

DIAGNOSTICS / RADIATION THERAPY

Radiation Therapy Services Bahamas Chest Centre 356-3333

HOSPITAL & EMERGENCY ROOM

DHHS Doctors Hospital Collins Avenue 302-4600
Princess Margaret Hospital Shirley Street 322-2861
BS Food and Health Safety Lab Services | Town Centre Mall/Blue Hill Rd 356-2747
Bahamas Medical laboratory Services | #14 Soldier Road 328-6360
Bonaventure Medical Laboratory Services | East Avenue 328-3518
Caribbean Health #59 Montrose Avenue 677-4200
Chela- Tech Medical lab East Avenue N (8th Terrace & Soldier Rd) 328-1650, 322-5071
Doctors Hospital Laboratory #1 Collins Ave 302-4600
Kelso Medical Laboratory Collins Ave 322-8440
Premier Clinical Laboratory #115 Collins Avenue 325-2030
St Lukes Diagnostics Centre #51 Collins Avenue 325-7907
Renal Med Associates Soldier Rd North 393-5404
The Dialysis Centre Bahamas Ltd. #74 Collins Avenue 502-9688
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RADIOLQ

AS.A.Ultrasound Services #84 Mt Royal Ave 322-9241
RADIC (J 0 ed

DHHS Doctors Hospital Collins Avenue 302-4747
Fourth Terrace Diagnostics Centre Fourth Terrace, Centreville 328-8157
Open MRI of The Bahamas Harbour Bay Shopping Plaza 393-1886
Princess Margaret Hospital Shirley Street 322-2861
Radiology Associates Bahamas Ltd. Doctors Hospital 302-4662

REHABILITATION CENTER

WestWind Inpatient Rehabilitation Ctr. | West Bay Street 327-0104

WALK-IN CLINICS

Family Medical Clinic #54 Collins Ave 326-3434
The Walk In Medical Clinic Cable Beach 327-5483
The Walk In Medical Clinic #35 Collins Avenue 328-0783
The Walk In Medical Clinic Carmichael Road 461-1125

ABACO
*Auskell Medical Centre

Marsh Harbour

FAMILY ISLAND PROVIDERS

367-0020

*Labs, X-rays & Mammograms
GRAND BAHAMA
DIAGNOSTICS

Lucayan Medical Centre

East Sunrise Highway

373-7400

The New Sunrise Medical Centre & Hosp.
HOSPITALS

Rand Memorial Hospital

East Sunrise Highway

East Atlantic Drive

373-3333

352-6735

The New Sunrise Medical Centre & Hosp.

East Sunrise Highway

373-3333

NURSING CARE
Nu Life Health Care Nursing Agency

Alpha Medical and Analytical Laboratory | #5A Town Center Mall 602-7771
Lucayan Medical Centre East East Sunrise Highway 373-7400
The New Sunrise Medical Centre & Hosp. | East Sunrise Highway 373-3333

NURSING AND WOUND CARE

Nu Life Health Centre

326-3810

NURSES N. N.O.W. Ltd

32 West Ave Unit 4

356-0206

Angels Elite Nursing (Nurse Wring)

LJ LJ LJ » A

Nurse Dawn Albury Gaitor

Home Care Services | 10 Cambridge Ave

Island Ostomy & Wound Treatment Ctr.

327-0449, 477-4649

356-0083, 376-8987

Bahamas Chest Centre #72 Collins Ave 502-9620
Centreville Pharmacy # 79 Collins Ave 325-4644
Centreville Pharmacy Mackey & Wilton Streets 394-3013
Da Medicine Place Coral Harbour Plaza 362-1003
Docs Pharmacy Ridgeland Mall & Robinson Road 322-3627
Doctors Hospital Pharmacy Shirley Street 302-4785
Family Pharmacy Bernard Road 393-4660
Healthy Living Pharmacy East St & Palm Tree Ave 325-2966
Heaven Sent Pharmacy Nassau Street 326-4629
Heaven Sent Pharmacy RND West Shopping Centre 322-8046
Infiniti Healthcare Pharmacy Carmichael Road 361-3070
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Kalanta’s Pharmacy

Medication Delivery Service

324-MEDS (6337)

Lowe's Pharmacy Harbour Bay Shopping Centre 393-4813
Lowe's Pharmacy Soldier Road 394-6312
Lowe's Pharmacy Palmdale Shopping Centre 322-8594
Lowe's Pharmacy South West Plaza 396-7024
McCartney's Pharmacy Mount Royal Ave 325-6068, 326-6548
Olivier's Prescription Centre Blue Hill Road South 341-0956
Paradise Pharmacy East Bay Street 393-8368
Prescription Centre Rosetta St 356-6434
Rite Care Pharmacy 68 Collins Ave 325-1566
Sabre Prescription Centre Shirley Street 393-1059
Smitty's Pharmacy Palmdale Palmdale Shopping Centre 328-6129
Solomon's Pharmacy Solomon's Centre 393-5664
Southside Neighborhood Pharmacy | Victoria Blvd. & East Street South 698-0205
QVS Pharmacy Village Road 393-2393
QVS Pharmacy Seagrapes Shopping Centre 364-5978
The Family Medicine Center Pharmacy | The Family Medicine Center 327-2878
The People's Pharmacy Prince Charles Shopping Centre 393-9432
The People's Pharmacy East Street South 356-0095
The People's Pharmacy Carmichael Road 341-1930
The Prescription Parlour East Street South 356-3973
Wilmac's Pharmacy #2 Poinciana Drive 323-1037
Your Friendly Pharmacy Cable Beach 327-6350
Your Friendly Pharmacy Old Fort Bay 327-4449, 327-4450

FAMILY ISLAND PROVIDERS

ABACO

Abaco Island Pharmacy Marsh Harbour 367-2544

The Chemist Shoppe Marsh Harbour 367-3106
RA A 8 ° A »

Food Fair Pharmacy Spanish Wells, Eleuthera 333-4677

Smitty’s Pharmacy Queen’s Highway, Exuma 336-2144

Long Island Pharmacy

RA D BA A A

Long Island

337-6079,225-3091

Chappie's Pharmacy Fountain Plaza(Sunrise Highway) 374-4721
Health Springs Pharmacy #2 Angela's Beauty Complex 373-0334,727-2255
Health Enhancing Pharmacy #1 West Mall 352-7327
Lucayan Medical Centre East Pharmacy | East Sunrise Highway 373-7400
Sav Mor Drugs The Mall Drive 351-4700
The New Sunrise Medical Centre Pharm. | East Sunrise Highway 373-3333
The Prescription Parlor Harbour West Shopping Centre 348-1155
A DLO

Dr Grace DeCastro Doctors Hospital 302-4762
Dr Pablo deSouza Doctors Hospital 302-4726
Anesthesia Association Medical Group | Shirley Street & Hawkins Hill 356-7144
Dr Sy Pierre Ciriticare, 5th Terrace Centreville 325-4695

ARDIOVA AR ARDIO DRA

Dr Duane Sands Bahamas Chest Centre 356-9146
Dr Paul Ramphal Cardiothoracic & Vascular Institute 356-9146
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DERMATOLOGY

EAR, NOSE & THROAT

Dr Juliette Hepburn The Skin Centre, Harbour Bay Shopping Centre 393-7546
Dr Herbert Orlander St. Luke’s Medical Centre 326-6229
Dr Rashmi Unwala Doctors Hospital Sessional Clinic 302-5797

ENDOCRINOLOGY

Dr Kristine Parker—Curling

#94 Nassau Street

Dr Winston Campbell St. Luke’s Medical Centre 326-6229
Dr Walter Gibson Doctors Hospital 302-4755
Dr Charles Johnson Columbus Medical Centre 326-4148
Dr Robert Ramsingh Rosetta Street 326-6659

327-2878

Dr Tanya Thompson—Badamosi
FAMILY MEDICINE

Advanced Family Medical Centre

326-1111

FAMILY MEDICINE WITH SPE
Dr Nicole Adderley

Advanced Family Medical

Dr Nicole Adderley Advanced Family Medical 326-1111
Dr Chinyere Carey-Bullard Advanced Family Medical 326-1111
Dr Graham Cates Western Medical Plaza 327-2878
Dr Carnille F Deveaux Holistic Family Medicine 326-1665
Dr Cindy Dorsett Poinciana Medical Centre 322-8205
Dr Agreta Eneas-Carey W.V. Eneas Clinic 328-0369
Dr Carnille Farquharson-Deveaux Chesapeake Comprehensive Care 328-7168
Dr Eleanor Fung-Chung Epcot Medical Centre 326-7562
Dr Sharmaine Gray-Stuart Executive Family Medical Centre 323-3400
Dr Rosetta Ingraham Skin Wellness Clinic 356-0194
Dr Channa Jagadeesh All Age Medical Centre 393-1764
Dr Estelle Laville The Neighborhood Doctor 698-2099
Dr Indira Minus-Grimes Bahamas Orthopedic & Spine Centre 326-8698
Dr Sabriquet Pinder-Butler Sunrise Family Healthcare Centre 356-3254
Dr Myles Poitier Cable Beach Shopping Plaza 327-6407
Dr Juana Rodgers Bahamas Surgical Associates 394-5824
Dr Lisa Rolle-Smith Sunrise Family Healthcare Centre 356-3254
Dr Franklin Walkine Epcot Medical Centre 326-7562
Dr Francis A. B.Williams St.Jude's Medical Centre 322-4023
Dr Yasmin Williams Robinson The Plaza Mackey St 393-3025
Dr Patrick Whitfield Oxford Medical Centre 328-5417

CIAL INTEREST IN DERMATOLOGY AND SKIN SURGERY

326-1111

Dr Rosetta Ingraham
GENERAL PRACTICE

Skin Wellness Clinic

356-0194

Dr Gloria Ageeb The Neighborhood Doctor 698-2099
Dr Tyrone Bartlett Shirlea & Essex Road 393-1083
Dr Christopher Basden Medi Centre Prince Charles 394-6334
Dr Tina Bethel Comprehensive Family Medical Center 356-2276
Dr Martin Brown Kennedy Medical Centre 356-5425
Dr Sharmaine Butler Chesapeake Comprehensive Care 394-8714
Dr Gregory Carey Family Medical Clinic 326-3433
Dr C. Rokeisha Clare-Kleinbussink Roseona House of Gen. & Cosmetic Dermatology | 326-7657
Dr Leslie Culmer Collins Avenue 325-6543
Dr Darren Donaldson Montague Medical Walk In Clinic 394-0086
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GENERAL PRACTICE Continued

Dr Janet Davis Dorsett Southern Community General Clinic, 14 Soldier Rd. | 328-6360
Dr Cindy Dorsett Poinciana Medical Centre 322-8205
Dr Ruth Hanna Dorsett Southside Community General Clinic 392-1328
Dr Patricia Forte Collins Avenue 322-1666, 326-6877
Dr Nicholas Fox The Medi Centre Clinic Collins Ave 325-1649
Dr Charles E. Gray Oxford Medical Centre 322-2905
DrVayla Grimes Pinto Flo-Mar House 326-8792
Dr Dana Hall M.D. Suite Walk-In Medical Clinic 341-3302
Dr Leo Ignacio Nassau Medical Centre Ltd. 341-5101
Dr Michael ] Ingraham The Natural Health Centre 394-8866
Dr lan Kelly New Life Health Centre 326-3810
Dr Arlington Lightbourne The Wellness Clinic 322-2226
Dr L.Jason McCarroll Terrace House 322-2226
Dr Kevin McKinney #65 Collins Avenue 323-2755
Dr Evaneth McPhee Eastern Medical Clinic 394-6898
Dr Mercianna Moxey Southside Community General Clinic 392-1328
Dr Jacqueline Penn Knowles Women Care Diagnostic & Reproductive Center | 325-8850
Dr Inga Pratt Shirley Street 393-0614
Dr Neteisha Rahming Rahming’s Medical Centre 677-6939
Dr Tonya Roker-Davis The Family Medicine Center 327-2878
Dr Adrian Rolle Eastwood Family Practice 394-2363
Dr Dashawn Saunders Precious Posterity 325-2806
Dr Horizal Simmons Life Medical Centre 322-5300
Dr Cyprian Strachan Javon Medical Centre 328-1224
Dr Patrice Smith-Laing Harbour Bay Medical Centre 393-5952
Dr Abigail Stuart-Ramtulla Yorkshire Medical Centre 394-6701
Dr Phillip Swann Mahogany Medical Centre 433-7745
Dr Brian Tynes Complete Family Practice 326-7414
Dr Richard Van Tooran The Walk in Medical Clinic Sandy Port 327-5483
Dr Drexel P Williams Golden Gates Clinic 341-6970
Dr Rochelle Williams The New Golden Gates Clinic 361-8200
Dr Elsa Wilson Chelsea Wellness Centre 327-6407
Dr Dellareece Woods The Dermal Medi-Centre & Spa 394-3054
A »

Dr Sheena Antonio-Collie Bahamas Health & Healing 328-1119
Dr Omala Ablack Bahamas Surgical Associates Center 394-5820
Dr Omala Ablack Renal House 322-1530
Dr Darius Bain Live Well Family Health Centre 677-9355
Dr Charlyon Bonimy Oaktree Medical Cente 322-1146
Dr Christine Chin-Chea Village Office Suites 393-7531
Dr Dionne Dames #6 Montgomery Street 356-3201
Dr Nikkiah Forbes Village Office Suites 393-7531
Dr Maria Francis #72 Collins Avenue 356-0026
Dr Cherilyn Hanna-Mahase Chesapeake Comprehensive, #7 Alexander St. 328-8716-8
Dr Dabrielle Hunt- Burrows Patton St 325-1278
Dr Kevin Moss Pulmonary & Critical Care 356-3201
DrVincent Nwosa Medical Specialist Centre 322-1995
Dr Charles Osazuwa SeaGrape Medical Centre 364-6487
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INTERNAL MEDICINE Continued

INTERNAL MEDICINE/CARDIOLOGY

Dr Kristine Parker-Curling #94 Nassau Street 327-2878
Dr Anishka Rolle The Family Medicine Center 327-2878
Dr Sheena Smith - Wallace Holistic Health Services Ltd 325-7000

INTERNAL MEDICINE/GASTROENTEROLOGY

Dr Conville Brown Cardiology Associates CMP Imaging 356-6666
Dr Patrick Cargill Doctors Hospital 302-4741
Dr Bimal Francis Bahamas Heart Centre 356-6666

INTERNAL MEDICINE/NEPHROLOGY

Dr Marcus Cooper Gastrocare Bahamas 356-0684
Dr Beverton Moxey Bahamas Health & Healing 328-1119
Dr Harold Munnings Grosvenor Medical Centre 328-5550
Dr Gemma Rolle Commonwealth House, East Ave North 326-4427

NEUROSURGERY
Dr Magnus O. Ekedede

Collins Avenue

Dr Don Deveaux #59 Montrose Avenue 677-4200
Dr Don Deveaux The Family Medicine Center 327-2878
Dr Judson Eneas Renal Med Associates (Soldier Rd North) 393-5404
Dr lisa Grant-Taylor Renal House 322-1530
Dr John A. Johnson Doctors Hospital 302-4756
Dr Ronald Knowles Renal House 322-1530
Dr Adrian Sawyer Oxford Medical Center 326-0594
Dr Fredrick Smith Bahamas Surgical Associates Centre 393-1785

323-7122

Dr lan McDowell
NEUROLOGY
Dr Clyde Munnings

Grosvenor’s Close

Doctors Hospital

328-5550

302-4600

Dr Charles Rahming
PODIATRY

Nassau Neurological & Neurodiagnostics

322-4936

OBSTETRICS/GYNAECOLOGY

Dr Daniel Johnson Foot & Ankle Institute 326-5402
Dr Kenneth Kemp Bahamas Foot & Ankle 302-4607
Dr Monique Mitchell Bahamas Foot Centre 325-2996
Dr Monique Mitchell Bahamas Surgical Associates 394-5820
Dr Monique Mitchell Family Medicine Center 327-2878
Dr Deborah Raine Bahamas Foot Centre 325-2996

Dr Homer Bloomfield Lyndhurst Medical 356-5552
Dr Sharmanique Bodie Soldier Road & Tarus Court 394-3592
Dr Raleigh Butler PerioMed Care, Hillside Plaza 356-4325
Dr Anthony Carey Health Centre for Women 325-0731
Dr Reginald Carey The Ladies Medical Centre 325-5884
Dr Pamela Carroll Women Care Centre 328-8660
Dr Lorne Charles The Women'’s Specialist Medical Centre 356-5504
Dr Austin Davis Eighth Terrace West 322-3440
Dr Laura Dupuch The Ladies Medical Centre 327-6100
Dr Leon Dupuch The Ladies Medical Centre 325-5888
Dr Nina Graham The Surgical Suite 326-1929

Dr Mildred Hall-Watson

Commonwealth House

322-5350, 356-7853

Dr James Johnson

The Medi Centre, Prince Charles

394-6334
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OBSTETRICS/GYNAECOLOGY Continued

Dr Duvaughn Curling

Oncology Consultants

Dr R. George Knowles Bahamas Specialty Centre 327-8618
Dr Shantalasha Knowles Advance Women Health Center 393-0614/5
Dr Allan Lyons The Ladies Medical Centre 325-5888
Dr Flora Mackay Thompson Blvd 356-4241
Dr Godfrey Major St Lukes Medical Centre 322-4171/2
Dr Madeline Sawyer #4 First Terrace 322-6440
Dr Julian Stewart Women Care Centre 328-8660
Dr Sharon Thompson St Elizabeth Women's Centre 323-2975

ONCOLOGY

3256284

Dr Theodore Turnquest
ONCOLOGY/GYNAECOLOGY

Dr Raleigh Butler PerioMed Care Hillside Plaza 356-4325

OPHTHALMOLOGY

Oncology Consultants

3256284

Dr Scott Anagnoste Eye World 393-8222
Dr Duranda Ash Southwest Plaza 361-2168
Dr Rana Greene Eye World 393-8222
Dr Antonio Guerrero 20 Rose Lane 328-1911
Dr Sam Mikhael Eye World 393-8222
Dr Dawn Russell-Hermanns Bahamas Retina & Eye Care Services 676-2020

Dr Kenneth Rodgers

Bahamas Vision Centre - Harbour Bay

393-0930, 323-2733

Dr R. Geoffrey Sweeting

The Eye Doctor’s Office

393-2273 (EYE-CARE)

Surgery Laser & Cosmetic Centre

Harbour Bay Shopping Centre

394-3933

Dr Juli Dean Zanetta
PEDIATRIC INTENSIVIST

Dr Yashica Seymour Shirley Street & Hawkins Hill 698-3698

PEDIATRICS

Eye World

393-8222

Dr Marcia Bassett Precious Posterity Pediatrics 325-2806
Dr Tecora Cartwright-Munnings BahamaPaed 325-8868
Dr Terlika Chisholm Harbour Bay Medical Centre 393-5952
Dr Maria D. Francis DH Pediatric & Internal Medicine 302-4684
Dr Cherilyn Hanna-Mahase Chesapeake Comprehensive 328-8716-8
Dr Paul Hennis Agape Medical Clinic 393-8571/2
Dr Paul Hunt Harbour Bay Medical Centre 393-5952
Dr Jerome Lightbourne Cable Beach Pediatrix 327-8747
Dr Steven Lochan Precious Posterity Pediatrics 325-2806
Dr Charelle Lockhart Precious Posterity Pediatrics 325-2806
Dr Gwen McDeigan Neopaed Care (Bahamas) Ltd. 322-5025
Dr Percival McNeil St Luke Medical 325-8868
Dr Ayana Remy-Taylor Pediatric Associates/Family Medicine Center 325-8028, 327-2878
Dr Patrick Roberts Bahamas Medical Arts Institute 328-8085
Dr Paul Roberts Pathecome Building, Mackey Street 393-8572
Dr David Sands Centreville Pediatrics 323-8879
Dr Dashawn Saunders Precious Posterity Pediatrics 325-2806
Dr Carlos Thomas Collins Avenue 325-8028
PEDIATRICS/ALLERGY AND IMMUNOLOGY

Dr Paul Hunt Harbour Bay Medical Centre 393-5952
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PEDIATRICS/CARDIOLOGY
Dr Paul Hennis Agape Medical Clinic 393-8571/2

Dr Jerome Lightbourne Harbour Bay Medical Centre 393-5952
PEDIATRICS/HEMATOLOGY

Dr Corrine Sin Quee-Brown (Pediatric) | The Cancer Centre Bahamas 356-6666

PEDIATRICS/NEONATOLOGY

Dr Steven Lochan Precious Posterity Pediatric 325-2806
Dr Gwen McDeigan Neopaed Care (Bahamas) Ltd. 322-5025
Dr Carlos Thomas Collins Avenue 325-8028
PHYSIATRY

PSYCHIATRY

Dr Timothy Barrett #6 Montgomery Street 325-7000
Dr Rashida Brown-Clarke The Family Medical Center 327-2878
Dr Kirk Christie The Renascence Clinic 327-8719
Dr Nelson Clarke Doctors Hospital Clinic 302-4680
Dr Desdemona Curtis-Downes Bahamas Health & Healing Medical Centre 328-1119
Dr John Dillett The Renascence Clinic 327-8719
Dr Michael Neville Doctors Hospital Clinic 302-4600 ext. 5228
Dr Annalease Richards The Family Medical Center 327-2878

PULMONARY & CRITICAL CARE

Dr Kevin M. Moss Pulmonary & Critical Care Institute 356-3201

RHEUMATOLOGY

DrVincent Nwosa Medical Specialist Centre 322-1995

Dr Kwabna Parker #59 Montrose Ave 677-4201

Dr Anishka Rolle The Family Medical Center 327-2878

Dr Williamson G Chea Village Office Suites 393-7531

Dr Charles Diggiss Surgical Suite/Surgical Associates 326-1929,356-5827
Dr Ross Downes Southern Community General Clinic 328-6360

Dr Theodore Ferguson Surgical Suite/Surgical Associates 326-1929, 356-5827
Dr Wesley Francis Cancer Surgery Bahamas 356-0226

Dr Srikanth Garikaparthi Bahamas Surgical Associates 394-5820

Dr Nicholas Hepburn Bahamas Surgical Associates 394-5824

Dr Charles Johnson Columbus Medical Centre 326-4148

Dr Locksley Munroe Southern Community General Clinic 328-6360

Dr Gregory Neil Bahamas Plastic Surgery 356-3189

Dr Duane Sands Bahamas Chest Centre 356-9146

SURGERY/GENERAL & PEDIATRIC

Dr Gaye A. Knowles Surgical Suites, Sixth Terrace & Collins Ave. 326-1929

SURGERY/ONCOLOGY

Dr Wesley Francis Gen. Oncology Cancer Surgery Bahamas 356-0226

SURGERY/ORAL (MAXILLO-FACIAL)
Dr Munir Rashad MedDentco Building 356-5858

Dr Osmond Richardson #5 Montgomery Street 328-6567

SURGERY/ORTHOPEDIC

Dr David Barnett 6 First Terrace Centreville 326-7510
Dr Carlton Chambers Bahamas Orthopedic & Spine Centre 326-8698
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SURGERY/ORTHOPEDIC Continued

Dr Robert Gibson | Fifth Terrace Centreville 323-0377
Dr Valentine Grimes Bahamas Orthopedic & Spine Centre 326-8698
Dr Winston Phillips Oxford Medical Centre 323-4104
Dr Srikanth Garikaparthi Albury Lane 394-5820
Dr Gregory Neil Bahamas Plastic Surgery 356-3189
SURGERY/VASCULAR

UROLOGY

Dr Darius Unwala Doctors Hospital Sessional Clinic 356-6665
TheVIP Institute Grosvenor Close West 356-3255

FAMILY ISLAND PROVIDERS
ABACO
EMERGENCY MEDICINE
GENERAL PRACTICE
Dr George Charite Integrated Medical 367-1304
Dr James Hull Marsh Harbour 367-0050
OBSTETRICS AND GYNAECOLOGY
ELEUTHERA, EXUMA & LONG ISLAND
GENERAL PRACTICE
GRAND BAHAMA
EAR, NOSE & THROAT (ENT)
Dr Charles Johnson The New Sunrise Medical Centre & Hosp. 373-3333
Dr Winston Campbell The New Sunrise Medical Centre & Hosp. 373-3333
FAMILY PRACTICE

Quantum Physicians Plus 351-4400

GENERAL PRACTICE

Dr lan Archer 2 Seventeen Centre 351-9282
Dr Kevin Bethel Family Wellness Centre 351-5424
Dr George Charite Quantum Physicians Plus 351-4400
Dr Michael Darville 2 Seventeen Centre 351-9282
Dr Mani Gutam Family Practice Centre 352-9045
Dr Izabella Horsfall Pioneers Professional Plaza 351-7580
Dr Mallikharjuna R. Kavala Hanna Hill 348-2789
Dr Renee Lockhart Lucayan Medical East 373-7400
Dr Wilhelmina Nesbitt #16 C Kipling Building 352-4444
Dr Michael Parkinson Sunrise Medical Centre 373-3333
Dr Ronald Philip Adventurer's Way 351-7580
Dr Wiona Pratt Comprehensive Care Clinic 373-3631
Dr Leviticus Rolle Wellness Centre 373-3333
Dr Kirstene Albury-Harris 19 West Atlantic Drive, Suite #2 351-9015
Dr Frank Bartlett The Medical Pavilion 374-3067
Dr Marcus Bethel Lucayan Medical Centre 373-7400
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INTERNAL MEDICINE/NEPHROLOGY

Dr Monique Pratt The Kidney Centre 352-7146

OBSTETRICS/GYNECOLOGY

Dr Sharmanique Bodie The Medical Pavilion 373-1122
Dr Frumentus Leon Lucayan Medical Centre 373-7400
Dr John MacDougall Sunrise Medical Centre 373-3333
Dr Paul Ward St. Judes Medical Centre 373-2544
ORTHOPEDICS

PEDIATRICS

Dr Paul Hunt East Sunrise Highway 373-3333
Dr Frank Bartlett The Medical Pavilion 374-3067
PSYCHIATRY

SURGERY/GENERAL

Dr Theodore Ferguson The New Sunrise Medical Centre 373-3333
Dr Delton Farquharson The New Sunrise Medical Centre 373-3333
Dr Gerhard Klassen The New Sunrise Medical Centre 373-3333

SURGERY/ PLASTIC

Dr Gregory Neil The New Sunrise Medical Centre & Hosp. 373-3333




OVERSEAS NETWORK

Bahama*Health g€tna

FEEL GOOD ABOUT YOUR HEALTHPLAN

Aetna International
Phone

Toll-free: 855-273-0633

Direct: 813-775-0190

Fax

Toll-free: 800-475-8751

Direct: 859-425-3363

Email & Web

agbservice@aetna.com

www.aetna.com

Contact them 24 hours a day, 7 days a week

Aetna International is BahamaHealth’s overseas care partner. Aetna is a leading, global diversified health care benefits
company with over 160 years of experience servicing 18 million health care members in the United States and over
500,000 international members. Our partnership with Aetna allows you access to over | million providers in the US and
over 100,000 around the world. In addition,Aetna International Member Service Centre is available 24 hours a day, 7 days
a week and 365 days a year.

They can assist with:
*  Pre-trip planning
*  Locating providers and specialists around the world
*  Worldwide coordination of routine and urgent medical care
*  Obtaining prescription medications and medical devices around the world
»  Coordination of care for return to home country after assignment completion
*  Discharge planning
*  Clinical claim and international standards of care reviews
*  Disease management for diabetes, coronary artery disease, asthma and cancer
*  Maternity management
*  Answering questions regarding claims, benefit levels and coverage

All members are to register at www.aetna.com with their assigned Aetna ID #

To reach a HealthCare Coordinator at any time, call one of the following humbers:

NASSAU FROM THE FAMILY ISLANDS
Phone Phone
242-396-1303-6 242-300-2458 (toll free) or 242-300-3627

The contents of this document are for information purposes only and are not intended to replace the advice of a doctor or other medical practitioner.
Family Guardian Insurance Company Limited, BahamaHealth Insurance Brokers Limited and their affiliated companies shall not be held liable for any
decisions made based on the information provided and reserves the right to amend, change or alter the information contained in this document without
prior notice.Although every effort has been made to ensure its accuracy, no warranty, either expressed or implied, is made regarding the accuracy, adequacy,
completeness, reliability or usefulness of the information provided and neither Family Guardian Insurance Company Limited, BahamaHealth Insurance
Brokers Limited or their affiliated companies shall be held liable for any errors or omissions contained therein. As changes may periodically be made to the
information, which may not be reflected in the available version, please confirm the Network status of your intended Healthcare Provider (whether ‘In’ or
‘Outside’ Network) prior to utilizing all services except emergency services.



