
Dear Valued Client:

Re: Elimination of Credit Card Authorization Payment Method 

There will be a change to the processing of debit and credit card transactions
at all Family Guardian Insurance Company Ltd. point-of-sale terminals in
compliance with a new mandate issued by Visa.  Effective April 30, 2024, we
will no longer be able to process premium transactions by manually entering
(key-entering) your credit or debit card number.  All manual attempts will result
in a declined transaction.

If this is currently your preferred payment method for BahamaHealth premiums, we
request that you register for our e-commerce platform FG PayGuard at
https://payguard.familyguardian.com/  on or before April 30, 2024.
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